NOJIEBOU CE30H

HauanbHuk napTum mecte ¢ 3amecTutenem oTBeT-
CTBEHHbI 3a CO3AaHMe NpUemMIembIx yCNoBuUn AN MNpo-
KNBAHWA 1 paboTbl COTPyAHWKOB NapTuv. [1na 310ro
opraHundyetca 6a3za naptuu. OHa BKIKOHAET KUY
NPOV3BOACTBEHHYIO U TEXHUYRCKYIO 30HbI U CO31AETCSH
Ha CpeacTea. NpeaycMoTpeHHbIe NPOeKkToM 1 CMeTon
Ha NpownadeoacTBo pabot. Xapaktep Hazul MoxeT HbiTh
Pa3NnYHBLIM B 33BUCUMOCTI OT panioHa pabot. Bpeme
HW roaa v KnUMaTUYecknx yenosumn 310 MoryT Obite

NepenBnxHbIe NN CTauMOHAPHLIE Bankn JIOMUKA
pexe nanaTk unn NOCTPONKN, PACTONOXEHHBIE B DAN
OHe 1IeATeNLHOCTN NapTUn

Hanee xo4etcs NOAENUTLCS HEKOTOPBLIMU BOCHO
MUHAHUAMN, KOTOPLIE MOryT ObiTh MHTEPECHBI JU15
Halwen Monoaexm

MononocTb aBTOpOB CTathLn NPOWNa B NONEBLIX

napTUSaX, NO3TOMY eCThb, 410 BCNOMHUTL  [lepsbie
roas: MONOAOCTL, yBReYeHne paboton, BCe HUMoem
Ho »unu nnn B nanatkax, nnu y 6adyuikn-crapytixkn 8
CeHax, UM 3MMon B XONOAHOM Hanke C [)?](,)(())K(!M
NOroBOPKOWM “'3ane3as B Mewok, oTpexauv BaneHkn’”
MuTanmne - camoaesTenbHoe, YTo 3am npueeset, 10 U
ewsb. PabBota or 3apu 00 3apu, NO KPECTbAHCKOMY
MHTEpeCHO. 4TO 3TO BCE BOCNPUHUMANOCH HOPMab-
HO. TaK [OMKHO 1 GbiTb. B nepsbie roabl paboTtbl He
6bIN0 0BWEro NUTaHua, KOTopoe ANCUMNANHUPYET
KONNEKTUB, He ObINo Paavo v Apyrx NPU3HaAKoB UMBN-
nu3aumn. B To Bpems Tenesn3op Obin Aaneko He B KaX-
NOV NapTum 1 ecnv oH Bbin, TO BE4epamu BECb KOUTEK-
TMB CTekancs B 'KpacHyl' nanaTky, Ha Tenesu3op.
TpyaHbIMK BONPOCamu Bbinvt AUCUMMANHA 1 aKOrorb.
MHOro ycunuii NnpeanpuHnUManochb, HO ycnexu ObInn
snusoanyeckmmmn. C ronamu 6biT v ycnosust paboTb! 1
oTabixa ynydwanuicb. M ceidac, npu noceweHuu
HalLMX MPOCTbIX, HE 3aMOPCKMX, CEMCMU4ECKUX nap-
Wi, OCOBEHHO 3aMeTHO, YTO CuUTyauus n3mMeHnnacb
KapavHanbHo. Hukakux npobnem c ONCLMNIVHON,

CepruthuKauus cUCTEMbI MEHE[DKMEHTA

kayectBa B 0AO «CKb CIl>»

KyaHeuos V.M., OAO «CKB CIl», r. CapatoB

OcHoBaHHOoe B 1962 roay, cerogHd OAO «CKB Cl1» agngetca nimaepom

Cpeay POCCUICKMX KOMMaHMiA, CO3AIOLLMX U NOCTaBNSIOLMX notpeduTe- ‘
oe obopyanosaHue, vt 040 X oo e e }

ASM CEeiCMOPErncTpupyioLLme CUCTEMbI U CEepBUCH

npeaHasHadYeHHble, B OCHOBHOM, /19 MOVCKa 1 Pa3BeakVt yrneBoaopoaHOro
cbipbs. [eorpadums NOCTaBOK HALWEro 060pya0BaHVs OXBaTbIBAET NpakTuye-
cku Boe cTpaHbl CHI. feodunandeckre koMnaHm yeneLHo npoBoaAT cenc-
mopa3eeaoyHbie paboTsl 2D 1 3D ¢ 1Cno/b30BaAHNEM HaLLVX cenicmoperu-
CTPUPYIOLLMX CUCTEM Kak Ha Tepputopumn Poccuiickoin Pepepaumn n opyrux
ctpa+ CHI, Tak 1 B AaNIlbHEM 3apybexbe. BMecTe ¢ TeM, He06Xx0AnMO oTMe-
TUTb, 4TO NPEANPUATUIO NPUXOANTCS PaBoTaTh B YCNOBUSX XECTKOW KOHKY-
peHTHO 6opLObI C PAAOM POCCUACKMX 1, B OCHOBHOM, 3apybexHbIx Npo-
uasoamTene reopuanyeckoro obopyaosaHus. M ata 6opbba He ocTasnaer
Hyaywero ansa HEKOHKYPEHTOCMOCOBHOM NpoayKuMy nnu yenyr. Bonpoce!
¥a4ecTBa 1, Kak CNeacTBMe, KOHKYPEeHTOCNOCODHOCTH CTaHOBATCA CTpaTte-

rMYECcKon LEeNLIo NpeanpuaTus.
OauvH 13 cnocoboB AOCTUKEHUA 3TON Lenn

9TO co3faaHne Ha npen-
npuaTum «CUCTEMbI MEHEKMEHTA KadecTBa» (CMK), cootBeTCcTBYOWEN TPEOOBAHNAM CTaHA,

BbIE3/] TOY4HO B Ha'lHEl'leHH()(: Fﬂ[)‘:M’A Ha M,
NOPSAOK, HETKASA opraHn3auma paboT U XOPOLLIE
c1BO MaTepuanos. HO Npy 3TOM  NMUTAHUE C A0C T
ropayen N Ha npoduib, NPOKUBAHUE B X0,
Gankax-[A0Mukax co CBETOM n oTonneHnem )
NOUTY KaxabIn [IeHb N ¥OPOLUMA Mara3viH 6e3 anvir,
na OcobeHHo nopaxaeTt nporpecc B 06NaCTN Cenc iy,
perucTpupyloLero 0H0PYA0BAHVIA PaHblUe arnap;,
noMmocTaHum 3aHuMana no4Ytn BecChb Y308

Typa ce

,|\F/1Inn/|()f)mn',1 ocTaBnNas y3kmn npoxon, ona oneps opa
n MecTo ans ANBAHYNKOB OKONO OKOH Cogpe,‘ﬂpwbl‘j
Lmdposbie per noTpupyloume CUcTemel CTOMbL KOy
MAKTHBI, HTO HE BCAKNA novumeT. 3anis 8 Ky30B Ceucma-
cTaHmmn, 41O B HEM pa3MeleHa CNOKHeNWas cenc.-
MOperncTpupyoLan cncrTema r'ﬁecne‘“’”?ﬁlmuag
perncTpaumio CENCMMHECKNX AaHHbIX . NOCTYMAOWny
HECKONBbKWY ThICAY KAHANOB

roBOps O NPOrPecce 8 CeucMOPa3BeaKe, HeNb3g ye
OTMEeTUTL  NoaBNeHne N WWPOKOE MNPUMEHEH/a
HEB3PBLIBHOW CEUCMOPA3BELXM BapuieHble pafioTy A
CBA3AHHbLIE C HUMN H[)()F)fl‘:Mbl OxPaHbl Ckanos BB
ydeta ux pacxopa v TexHukn He30MacHOCTU, a3 Takxe
4aCTOro NPOTUBOCTOAHWA BYPOBbLIX U B3DLIBHLX fpy-
raa w3-3a rmybuHb NPOBYPEHHBIX CKBAKUH U TYBuky,
NOrpyKEHUR 3apALI0B, NOCTENEHHO YXOOAT 8 NDOWNoe
OcTanuchb B NPOLWSIOM U BECENLIE MOMEHTLI «Orna
3aBepLieHne rnonesbix pabOoT OTMEYANN BIDLIBOM Bcex
OCTaBLUNXCA B3PbIBYATHIX BELLECTE HTO BEIN0 MOWHO 1
BReuaTINTENbHO. BCMOMUHAOTCS nepesie patoTs ¢
HEeB3PbIBHBIMU NCTOHHUKAMM Ha npodwune Tvxo cro-
KOMHO Yl MUHVIMYM OBVIKEHUS.

Mporpecc B CEMCMOPa3BEKe 1 BO BCeX oBnacr
reopunankn o4esnaeH u OH ByoeT NPOOoONXaTscs
XoueTcsi, 4TOObl AOCTVIKEHUS U paspaboTtkn Poccui-
CKUX y4EHbIX B BOMbLUEV CTEMEHW DEANN308eiEanics 3
HaLevi cTpaHe, a He 3a PYOexoM, v He MpUMTsigan 2x
3aTem B Poccuto nod NHOCTPaHHBIMMU BpeHaamm
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9001-2001, BHEAPEHNE MNPUHLANG HEMNPEPBLIBHOTO COBEPLIEHCTBOBAHNS PA0OTHI KAXAOrO noapasnenenms NPeA”

NPUATVA 1 HYHKLMOHUPOBAHMS KAX/I0T O NPOLECCA, NOATOTOBKA W NOBBILLIEHNE KBUMpIIKaLUMN BCEro ne

pCOHdﬂd

ONTUMANBHOE PACXOA0BAHNE PECYPCOB, CHAXKEHNE 3QTPAT, CHYKEHNE CeOeCTOMMOCTI NPON3BOACTBA nPOAYK

LW, @HANN3 U NPUHATAE YIPEBIEHICCKAX PELLICHAN, OCHOBAHHBLIX HA (PAKTAX 1 MHOTOe ApYroe

OAO «CKB Cl» iBUranock K CO3/HMIO CUCTEMBE MCHELDKMEHTA KQUeCTBA, koTopas oteevana 0
TPE6OBAHUAM, HA NPOTSIAKEHUN BCETO BHEMOIN CBOCTO CYLLECTROBAHNS B 70-ble roabl BHeapsnace H
KOMINEKCHASI CUCTeMA YNPABNEHWs1 KavecTBOM. BHenpeHv

opraHnsauma Tpyaa, B 70-80-uie rosn

b1 MnpoBEIM
ayuHas
e TN

cUCTEM A3BAN0 ONPEAENIEHHBIE MONOKUTENLHLIE PE3YNLTATLI. VI N0ATOMY, KOraa Ha NOBECTKe OAHS cran Bonpoc
HEOBXOAMMOCTU CO3AAHNA CUCTEMBI MEHE/LKMENTA KauecTBa Ha ocHose craHpapta TOCT P UCO 9001 -200!
cneumanvcTsl NPeANPUATUSA GbiNn K 3TOMY NPakTUHECKN roToBLI. A 3aTem Obina BbiNOAHeHa paboTa no pa3pat”

enceP”

KE V1 BHEAPEHVIO CTAHAAPTOB NPEANPUATIAR Ha OCHOBE CTaHnapT FOCT PCO 9001-2001, nposeaers! P
TUPUKALMOHHBIN 1 CEPTUPNKALIMOHHBIN ayanThl. Kak peaynstaT npoaenaHHoin padoTb! 8 anpene MecAue cero
roga OAQ «CKB Cl1» nony4mno ceptudukar CooTBETCTBUASA BHEAPEHHOM CUCTEMBI MeHé,u.xmeHTa ka4ecTsd P
6osaHusm MTOCT P MCO 9001-2001

CnepyeT OTMETUTb, 4TO nony4eHne ceptudukaTa He ABNSIETCA camouenbio. MNepsooyepenHon Lensl goeV!
npoaenaHHon pa?om no ceptudukaumm BHeapeHHon 8 OAO «CKB Cr» CMéTeMpu Ao daded s xaqecTs
ABnseTCa AasibHenLIee NoBbilleHne Ka4ecTsa NPoayKLUWA, BbiNyCcKkaeMoin npeanpusTueMm, v obe cneveHne e KO
KyPEHTOCMOCOBHOCTY Ha PhiHKE reohr3n4eckoro 060pyaoBaHus '

NPUBOPLI 1 CUCTEMbI PABBEIOYHOW MrEO®U
EXKEKBAPTATNLHOE O®VLIATIHOE W3IAHINE CAPATOBCKOrO OTAENEHYA EBPO-A3MAT(?((IJ/;&EMOOM?Mgﬂgéggosgéﬁg%?\
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